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Exceeding Customer EXxpe

Businesses can no longer have
the goal of meeting the cus-
tomerds expect at

today must be toexceedthem.

What does that look like from
the customer&s
tive? Brad will entertain you

with great stories and hilarious
examples of businesses that step
out of the box and find ways to
owowdé t he Youmdllt o
walk away with actionable infor-
mation with which to make
changes yourselfTargeted to
everyone in any industry, at
every level.

\

Brad Worthley
Brad Worthley International

ment experience. He teaches
businesses how to consistently
build and retain both customer

Brad (Brad Worthley Interna-
tional, an internationally ac-
claimed customer service & lead-
ership consulting firm) is an ac-
complished business consultant
with over 32 years of manage-

their culture and not just their
people. An author, consultant

(net)

This is your opportunity to
continue your weekend into
Monday!

your hair down and network
with other professionals in the

Redhook Brewery has extended
to the Woodinville Chamber of
Commerce HUGE savings for
our new Monday night social.
This gives you a chance to let

SHOMK®S.
LREWEN

B e
SEATTLE » WOODINYILLE

and trainer, he works with small

WORK |

and medium size companies, up
to some of the largest corpora-
tions in the world.

In his spare time, Brad has volun-
teered as a youth soccer, base-
ball, and basketball coach for the
last 15 years, and volunteers
weekly at a domestic violence
shelter where he works with
children. He has a 20 year old
son in the Army who is currently
in Iraqg flying unmanned spy
planes in an effort to protect our
troops.

Join us at Redhook Ale Brewery

March 20; 11:30 1:00 for our
Monthly Business Luncheon.
Prepaid members $25; nen

and employee loyalty by changing prepaid members & guests $30.

Call or email the Chamber for
reservations.

Josg Jeup Joup

NG @

community without all the pres-

sure. This fun event is an ongo-

ing function (every other Mon-

day) and opay as yo

Join us March 3rd and 17th,
5:00% 7:00 pm, or whenever, at
the fireside!
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Get one -on-one
counseling for your
business

St

Member

Orientation

March 19, 2008

5:30A 7:00
Be there!
Call now for

reservations

Happy
Patrickds

OFF THE VINE 206 283 5626 ©2004 Workplace Mortgage Solutions
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SCORE! ‘
. |
I
Any startup or existing small ~ They know the pitfalls and David is available the 2nd Fri- I
business is eligible for SCORE what it takes to operate a day of each month for 1 hour
counseling at no charge. This successful business. The key appointments from 9 am to 12 1
valuable service is offered at  qualification SCORE counsel- noon at the Chamber office. |
no-charge thanks to their vol-  ors bring to the table is real March 14 is the first appoint- I
unteer counselors, gracious world experience. Counselors ment day. Call the Chamber I
sponsors and resource share are dedicated to help make at 425.481.8300 for an ap-
partner, the Small Business you successful in your new pointment. First come, first |
Administration (SBA). venture. Are you ready to take served. |

the next steps for your new or

SCORE counselors are experi- =~ ' -
existing business?

enced, working (or retired)
business owners and execu-  Now, you can meet with

tives who have accumulateda SCORE®&s Davi d Or mert
lifetime of knowledge in a vari- fellow Woodinville Chamber
ety of various specialty fields. member.

O

Member Orientation

Attention new and current R  Michael Clark Constant attended one of these should

Members alike! Contact, a o ®akeikapenitg sign gp
Our oNew Member oandsuryey pravider early. We have only 25 spots

Lo . available and they are first
tation is coming up on March R geott Hageman, Mayor of p dyC
19" and we have a great event comedirst served. Current

planned for you! Woodinville members (not new) are wel-
. Mike McClure, Chamber come to add their names to
) The Residence Inn by Mar- Board Chair the sign up for the few spaces
riott has generously donated that might be left for this
their services as both the host 3 John Erdman, Chamber event.

and food supplier for this Executive Director
event that will showcase how 351 will be introducing the

and where you G6zysfmhitteds ahdhéw t © March 19, 2008

the Woodinville Chamber to you can get involved. 5:30f1 7:00 pm
grow your business. Those ’ ’

speaking and available for ques-Y €U T evening i s me8idene/inn D
tions are: Davis of Sundance Energy Ser- .
: by Marriott

vices.
3 Todd Barton, MCM, our
insurance brokers

3 Jeff McGinnis. CTX Mort-
gage, offering a Work-
place Mortgage Program & WorkplaceMortgage
to save you money Benefit Program Need a
3  Steve Johnson, AAORAa H O M EI OAN
dynamite program packed Save with CTX Mortgage’s m
Workplace Mortgage Benefit Program!

Using your employee benefits, provided by-

enjoy savings and services not
available to the general public! m

Call JeﬁMcGinm's Al www.ctxloanofficer.com/jeffmeginnis

New members who have not

with tons of benefits
unique to Chambers

CTX MORTGAGE COMPANY

ASUBSIDIARY OF CENTEX FINANCIAL SERVICES
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4 First Heritage Bank Sesrigar

Platinum Sponsors

First Heritage Bank is sponsoring a  is limited.

free Small Business Administration First Heritage Bank is thio. 1 local

(SBA) Loan Seminar conducted by SBA lender in Snohomish Colingy
Christine Heckert, Senior Vice Presi- specialize in small business, construc- ~

dent, head of Fir g anldfellbsta® RiftinP Ak 0 S /j\:
SBA Loan Department. The seminar Heritage Bank is an independent, /\,//Q}\WIHOWSLODGE

takes place on Thursday, March 20, locally-owned community bank with
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2008, at First He Brhntckfésgir?Evé?’e‘?t,rL%%od,s noho- I
mish Branch, located at 167 Lincoln Marysville, Monroe, Arlington, and I
|

|

|
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I Avenue in Snohomish, froft00 p.m. Snohomish.

to 8:30 p.m. (E lCs 7 % 22
I Attendees will learn about the ad- y H
| vantages of choosing the SBA and

| how to qualify for and obtain a loan.

I The seminar also includes information

on other free business counseling

I services. Reservations for this semi-

| nar can be made by callifkgrst Heri-

| tage Bank at 366668-0536. Seating

|

| Could Have Done Better

Patron Sponsors
BY RANDY SMALL

dia exposure, increased sales

| have been doing some re- 2. Setyourself apart from and brand awareness.
sea.rgh. When | accgpted th(le your competitors Sponsorship is about building
BANE position as Sales Directorwith 3 g j ght en y o u rlongterm plationstips.The

the Greater Woodinville
Chamber of Commerce in
January, | knew that one of my
main focuses would be provid- 5. Generate positive public-

visibility longer the relationship lasts,
the greater the value that can
be derived from it. John
Erdman and | want to make

E

Develop customer loyalty

BRITTANY PARK

A LEISURE CARE RETIREMENT COMMUNITY |ng| spcl)r;)sor.shlp opporturntles ity sure you get the best value
to loca u;lnesses. Having 6. Launch new products or from your membership by
Ibeen a busme~sst OWTer myseltf, _sebrvlices thrilled presenting opportunities to
wasnod 00 erri y ri e :
% ith th t of calli 7. Drive more business to market and advertise your
Cr with the prospect of calling up your location and website ~Pusiness. The Chamber has a
EVERGREEN a business and bugging them multitude of opportunities
HEALTHCARE for money to sponsor a break- 8. Develop new markets available to get your name and
fast or some sugh Cﬁaﬁg’e BrJevitalizeSednt: presence in front of our mem-

learned q;_'te fe;w th'n_gi al;out pany®6s i mage bers,ourcitizens and visitors
sponsorships that | wish | had to our area.

M |b l 7o known about when | had my 10. Build business to business
O a(S own business and [regtpnshipsy o -The Chamber 6s publii

. to ] )
\ Celebrating 50 years. share some of that with you. Most companies seek a return ObIP ' ohf ! ht bb y , Associ at
- : able at the Chamber offices or
W. 1 .1.F.M? ( Wh a ©btReir supporsoginvesty

ment, ranging from goodwill can be sent to you. Please give

within the community to more h
complex benefits, such as me- )@

?) Wh hin?
MONEY MINI me?) y Sponsorship
SAVER STORAGE| 1. Increase profit

leor Je.e

o U\ % VT %
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Sun

16

23

30

Mon Tue

3 4

(net Wor ki Ambassadors
Hook 12 noorfi 1:00
5:00- 7:00 Banner Bank

Redhook Brewery

10 11
Breakfast
reservation

deadline

17 18
(net) Wor k
Hook

5:00- 7:00

Redhook Brewery

Lunch reservation

deadline
24 25
Business After Hours
reservations by toda:
31

Wed

12

19
Board Meeting
3:3( 5:00 pm

Member Orientation
5:3( 7:00
Residence Inn by
Marriott

26

March 2008

Always check www.woodinvillechamber.org for the most current member and event information.

Thu

6

Education Commit-
tee

12:3001:30
Frontier Bank

13

Network Breakfast
7:3( 9:00
Brittany Park

20

Monthly Business
Luncheon

11:3Gi 1:00
Redhook Brewery

27

Business After Hours
5:3¢ 7:00

The Creekside

PAGE 4

Fri

7

14

SCORE counseling
9:0012 Noon
Chamber office

21

28

Sat

15

22

29
Celebrate Wood-
inville!


http://www.woodinvillechamber.org/aboutChamber/annual_events/all_fools.htm
http://www.woodinvillechamber.org/aboutChamber/annual_events/all_fools.htm
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GREATER

WOODINVILLE Event Reservation Form

CHAMBER
of Commerce

Mark yourCalendar for Upcoming Chamber Events
Remember to RSVP!

Date Event Place/Time Cost # Attending
. Brittany Park $15 prepaid*
March 13 Networking Breakfast 7:30f9:00 am $20 non-prepaid/guests
Hollywood .
. $25 prepaid*
March 20 Monthly Business Luncheon Schoolhouse .
11:15f1:00 $30 non-prepaid/guests
The Creekside
March 27 Business After Hours Mgnl! Gardens No charge
etirement
5:30f7:00
Business Information
Business name
Phone ( ) email
Name (s) of Attendee (S) Event (s) Attending

* Chamber policy is pay at time of registration. This helps the Chamber realistically give attendance numbers to our vendors
You may mail in a check with your reservations, or give the Chamber a credit card number to keep on file and we will only
charge your card for confirmed reservations.

I f you prefer not to email a credit card, pl ease call t he

Your reservation wild/l be confirmed upon receipesofvead meat
arrival at the event.

Check enclosed. Please charge my __ Visa ____ MasterCard
Card # Expires /
Name on Card Signature

**Please make check(s) payable to Woodinville Chamber of Commerce and mail to
14421 WoodinvilleRedmond Road NE
Woodinville WA 98072
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ek Il's there something youbo i ke
CHAMBER newsletter?
of Commerce
Do you have a flair for writing?

Greater Woodinville Chamber of Do you have expertise | an ar
Commerce to share with fellow Chamber members?

|

|

%

|

,Iﬂ

14421 WoodinvilleRedmond Road NE We want this newsletter to be beneficial I
for our members. I f yolh have

|

|

|

|

|

|

|

|

|

|

]

Woodinville WA 98072 like to share or see an article about, sub-

Phone: 425..481.8300 mit your article in a Word document,
Fax: 425.481.9743 10,000 words or fewer, or your topic idea
Email: info@woodinvillechamber.org to suzanne@woodinvillechamber.org. We

do reserve the right to correct, edit and/or
shorten submissions.

Your name and business will be credited in
the newsletter.

To promote, strengthen & represent a
successful business community.
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Celebrate Woodinville!
Celebrating 30 years of zaniness, this noon or so. After that, wander the the Childrends Activity

year, the parade Wbainvdle Rarmer©Matket Ar3 & a roh and remember to enjoy a slice of

ofthe Eastsid@| s| and Woodirmav¥ils|l €ad r ; enj o ¥he|5igl§e%tbiﬂh(a lca?< e'és?d‘ftﬁe t he
Plan a float around this theme; dress Art s6 show put on S&H(narﬁis'ﬂ Sver ticbréfl Edwﬁr&d i f

up, let loose your inhibitions! you have young children, check out Center.

It was 30 years ago that Carol
Edwards dreamt up the Wood-

Rain or shine €é& or winc
parade goes on, so plan to be

inville AIlI Fool s6 Day Parade. there on March 29th!

We dondét know the details of . .

that day(s), but we do know, at Wedre sure there is sor

the time, Carol created a legacy. everyone on this day we Celebrate
Woodinville!

As you know, we lost Carol to

ALS last year. Help us all honor

Carol by having the best Parade

ever! Get creative, let your

imagination go wild.

Start your day at 8:00 with a Banner Banko6s 2006 entry

pancake breakfast at the Woodinville

Fire & Life Safety District Headquar- Woodinville High School

ters by the post office. The Parade

Marching Band
will begin at 10:30, ending around



