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May Luncheon Speaker Will Help Boost Your Sales

Mark Your Calendar for traction and have solved customer issues.
the Thursday, May 21 pull yourself Get them to share these stories

lunch program. outof aslump  as well.

. hat | call
We will be back at gr w"ats Eal d ork to make 1% changes eve-
The Redhook Ale Brew-

ryday. When compounded,
ery with our featured

some ideas
these changes move you for-
speaker:

for your con-
sideration:

* Turn off the
TV and step
away from the
negative news.
Great things

ward toward more and more
revenues and profits.

On sale that day, Lori's
book: 50 Ways in 580
Score More Salesd shewill
donate a $183.00 value package
of her sales inspiration book,

Lori Richardson

presenting:

07 Ways to Create
New Sales in a Down

Economy 6 -
i , aref_rliappemng, accompanying workbook, AND

e o i ; soHiyour one-hour sales coaching by

sales professionaldon't lose mind with them. ohone. and will offer this bundle

your focus on growing sales and « syrround yourself with "can ~ for a special of $119 to Wood-
revenues. Itis easy to get dis-  4o" sorts of people who have  inville Chamber members in the

Er:ﬁfgﬁcﬁlzz;gﬁgﬂ;\ﬁtg:_es positive, progressive attitudes.  handout that day.

cuses as to why sales are flat or * Talk to your existing custom-  For more information about

even falling. Some people, ers and see what it is that they | orj, gohere.
whose sales are also flat, will . i .

: il need. Help them with that Thursday, May 21
agree with you but know this:  « T3k to "more probable” pro-
Not everyone is hurting for spective customers who fit your Redhook Ale Brewery
sales! customer profile. Now is not 11:3Gi 1:00

. ) the time to try to convert . .

It takes creativity, innovation,  gomeone who doesn't think Registration and prepayment

persistence, and patienedut it they need your servicesmove  required.herespeaker

can be done!
on. Annual Luncheon sponsor:

Work to implement new ideas,  « share good stories of how you
or a twist on an old one to gain m

The Absolutely, Positively First Step of Marketing

Mark'your calepgars, mallf«fe an  Pplace - to be announced ing pro_lgf:ar]g consistg of §gve;ra|
appointment with yourself for . steps. The first step is critica
this notto-be missed Seminar Speaker - l_3°b Rash, President, to making all of the subsequent
put on by t he (SoundBusinessDevelopmenty steps successful.

tion Committee: Topic - The Absolutely, Posi- There is no charge for this

Date - Tuesday, May 19 tively First Step of Marketing  event, however, registration is

Description - A good market- ired. i
Time - 10:30 am ipti g required. To register, ghere.

Day


http://www.scoremoresales.com/need-a-speaker/
http://www.woodinvillechamber.org/Register/Register.aspx?EventPK=126
http://www.woodinvillechamber.org/Register/Register.aspx?EventPK=153

Annual Awards Presented at April Luncheon

2009 Board of
Directors
Officers:
Robin Akkerman, Chair
Willows Lodge

Joe Truglio, Vic€hair
Creative Concepts

Marc Blaser, Treasurer
Blaser Accounting

Chris Ellis, Secretary
Evergreen Healthcare

Mike McClure
Immediate Past Chair
MJR Development

Board (Members at Large)
Cynthia Dasté
Woodinville Wine Country

Randi Halela
First Mutual Bank

Toren Heald
Wedgewood Realty

Gaylen Sauvé
GCS Productions

Mike Stevens
Brian Carter Cellars

Susan Webster
Gathering Fabric Quilt Shop

Kathy Kill
Banner Bank

Dave Ormerod
SCORE Consulting Service

vJ

Mike Petryszak,
John L. Scott Real Estate

Staff & Others

Shona Milne,
Sales Director

Suzanne Rollins
Office Manager

JD Davis
Ambassador Liaison
Sundance Energy Services|inc

Hal Hart
City of Woodinville, Liaison

Doug Hale, Liaison
Northshore School District

At the Chamber
business luncheon, the follow-
ing annual awards were pre-
sented:

Citizen of the Year:
John Hughes

Business of the Year:
Brittany Park

Volunteer of the Year:
Deb Sternagel

And a special award was pre-
sented toRandy Small, who
served as Interim Executive
Director for the Chamber. He

volunteered many hours over
the last year and half, including

as Exec.
The Chamber thanks these

individuals and business for
their efforts on behalf of the

Woodinville community.

An email was received fol-
lowing the luncheon:

To The Chamber,
Thank you very much
for the honor you bestowed

on me this afternoord very
much appreciatedl do
truly love our city and feel |
am just a small part of the
greatest value of being in
Woodinville, all of the car-
ing and active citizens.

It was a lovely lunch and
memorable afternoon.

Best Regards,
Deb Sternagel

=

June Luncheon offers another dynamic speaker

Have you ever
wondered why
successful negotia
tors seem so fear-
less when it comes
to bargaining for a
great deal while
your palms get
sweaty just think-
ing about it? Well, '+
you are not alone.
Many business
people would
rather make cold
calls than negotiat:
the details of the
deal. Successful

1 negotiators use
some specific
techniques to
help them man-
age hidden
motivations,
manage hard-
ball tactics and
influence their
counterpart to
see things from
their point of
view. In this
interactive
session,
Jeanette Ny-
den, author of

Fearless Negotiatiagorofes-
sional mediator and negotiation
coach will share tips and tech-
niques that successful negotia-
tors use to win great deals time

and again.

Join us Thursday, June 18th
at The Redhook Brew-
ery. Jeanette presented to the
Woodinville Chamber 2 years
ago, and those who attended
were VERY impressed and
pleased with her insight into
negotiating.Don't miss her this
year! Seating is limited, so get
your reservations in early.

Host a Winery After Hours and showcase your Winery

We have spaces available for
hosting a Winery After Hours

in 2009.

March- J. Bookwalter
April - Covington Cellars
May- Anton Ville
Juné@ Patterson Cellars
July-

August-

September

October -

November-

This is an easy way to let
folks know whe
cated and what your wines are
like. A nice wine
paired with a
complimentary
hors dodou-

all it takes.

I f youtc
we o | | he
showcase your
winery, please
contact the
Chamber office at

425.481.8300.

Bttt
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Thank you New & Renewing Members

Thank you renewing members: First Heritage Bank,
Snohomish
Christine Heckert
360.343.4609

Sammamish Valley Grange
Frank Baker

425.398.3701

Bubbles Below
Totem Steel Inc Bud Gray
Jeff Ross 425.424.3483
425.483.6276

McLendon Hardware
Ron Neubaum
425.485.1363

The South 47 Farm
Roger Calhoon
425.869.9777
Firestone Tire & Service
Center

Patrick Harris
425..486.2891

Madison House Retirement
Darcy Barham
425.821.8210

Redhook Ale Brewery
Mark Meline
425.483.3232 x233

Flex Physical Therapy
Pam Gaddis
425.483.4270

Mead Gilman & Associates
Ed Anderson
425.483.1252

Citi Financial
Eric Kennedy
425.415.1469

New Discount Offered to Members

Did you know there is a whole discount on any haircut
list of members offering dis- service Monday Fri-
counts i f youdi® a member
the Chamber? And did you

know t heydre | iif§oukade afyues-
chamber website at tions about this ser-
www.woodinvillechamber.org? vice, contact Rob

We have just added this dis-  Crandall at Sports-
count offered by recent new .

memberSport Clips Hair- Clips,425.941.2252
cuts

Chamber members and their
family members receive a 20%

UW Bothell Hosts 4™ Annual 5K Run -Walk

Page 3

Welcome New Members:

Superior NW Tree &
Shrub Care Inc
Rebecca Moran
425.788.9590

Overlake Christian
Church

Wayne Ferrar
425.702.0303

Fortunatods
Rudy Nieuwenhuis
425.481.5444

Thank you for
supporting our
Patron Sponsors

14
EVERGREEN

HEALTHCARE

The Univer- g v 5K RunWalk is available  ning gear and merchandise
sity of Wash-" through May 10: $10 from local merchants will also
ington Both- T NBye ) children under age 14, $20 be held after the race.

ell Alumni { " -students, $25general.

Council will lg‘ After May 11, fees increase Net proceeds from both the
host its 4th , by $5. Registrants will 5K RunWalk and the silent
annual 5K N receive complementaryt  auction will benefit the UW
RunWalk to shirts, goodie bags and Bothell Alumni Scholarship

benefit scholarships for UW
Bothell students on Saturday,
May 16. The 5K Rulvalk will
begin at 9:00 a.m., with regis-
tration starting at 8:00 a.m.

admission to the postace
continental breakfast. Addi-
tional admission to the break-
fast may be purchased at the
door (children 10 and under
free).

A silent auction featuring run-

UW Bothell 6s
ject Management Class.

register, visit

Early bird registration for the www.uwb.edu/5krun.

Fund. The event is managed by
BBUS 441

For more information and to

Mofbaks:

Everything gardening.

MONEY % MINI
SAVER STORAGE

Pro-



http://www.uwb.edu/5krun
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April Luncheon Speaker Alice Rowe on Cooperation

Cooperation is
the Most
Important and
Basic Form of
How We

Relate ...

It was a pleasure to be with
you for your April meeting. |
know that doing an activity that
seemed like playing tiac-toe
seemed unusual for a Chambe
meeting, | dm
hoping you un-
derstood the
main points of

1. How impor-
tant com-
munication
is, especiall
to get all the,
players at
the table
before a ke
project
begins,

2. That my
or my depart-
ment looking
good at the cost
of you or your depart-
ment looking bad gets us

nowhere, and
3. That we turn too quickly

to competing with one
another, and miss oppor-

tunities to cooperate.

April guest
Rowe

So | 6ve

IDEAS FOR ENCOURAG-
ING COOPERATION

inclu

1. Beagood listener. Stop
yourself from working on
an opposite opinion while
another person is speak-
ing. Cooperative commu-
nication means you listen,

ask questions,

state your
views, and
avoid arguing.

2. Look for

mutual under-

standing.

Make sure

you are clear

about job
expectations.

r

3. Beon

the lookout
for win/
lose.
Look for
solutions

that everyone can sup-

port.

4. Decide that you are in
charge of your own atti-
tude and decide to be
positive.

5. Stop negative talk. Team-
work needs a positive
focus. If you respect the
people you work with,
you don't talk about them

speaker Dr. Alice

behind their backs. Don't
contribute to negative
conversations that come

from others.

6. Try to make decisions that
involve all the players.

7. Respond to change in a
positive way. Risk giving it
atry.

8. Give others praise. Tell
others you appreciate the
work they did or the help
they gave you. Remember
to say thanks.

9. Use twoway communica-
tion. If you aren't sure
about something, ask
questions. Better to be
clear at the beginning than

unclear in the middle.

COOPERATION IS THE
MOST IMPORTANT AND
BASIC FORM OF HOW WE
RELATE, AND IT IS THE
MOST IMPORTANT PART OF

EFFECTIVE TEAMS.
Alice Rowe is a local manage-
ment consultant and can be con-

tacted through her web page,
www.alicerowe.com

arowe@premierl.net
4255029211.

Woodi nvi l
We would like to invite local
women owning or running a
business to join us at our next
meeting of the Woodinville

| e Womenos

ronment in which we can en-
hance each other's businesses
by learning about each mem-
ber, giving qualified referrals

Womends Conn e c tanddiscussingsues of con-
meet once a month and for our cern to us all. Our intention is
May 27th meeting we will be at to develop connections with
Fortunat ods ( a otheymdessfomalomomet that
Hall) 17410 133rd Ave NE, will foster loyalty and friendship
Woodinville, from noon as a natural extension of our
1:00pm. business relationshipsVe are

committed to demonstratin
The purpose of the Wood- ! ng

inville W s C tion i our support for each other in
Invilie YWomen's L.onnection is achieving our individual goals
to provide a supportive envi-

both professional and personal.

Connecti ol

May's agenda will address
the importance of understand-
ing the power of online adver-
tising and paid searctCome
learn from the experts at the
Seattle Times as they shatee
value of online and how your
competition is potentially tak-
ing your share of the market.
Listen to other business own-
ers and how they are address-
ingmarketing challenges during

this tough economic climate.



http://www.alicerowe.com
mailto:arowe@premier1.net
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May 2009

Sun

10

17

24

31

Mon Tue

4 5

[ net] wor ki n Ambassador
5-7pm Meeting
Noon-1:00pm

11 12

18 19

[ net ] wor ki n Education Seminar
5-7pm 10:30

25 Memorial Day 26

Wed

13

20

27

Thu Fri Sat

7 Education Com- 8 9

mittee 12:301:30 SCORE Counselin
9amnoon

Winery After Hours Ma ke app¢

5:3(f 7:30 425.481.8300

Anton Ville Winery

Register

14 Networking 15 16

Breakfast 7:3®am
Register

Woodinville Sleep
Imp. Center Grand
Opening, 5:30

21 22 23

Chamber
Luncheon
11:361:00
Redhook Brew-
ery

Reqister

28 29 30

Gov ot Af f aBusiness After

mittee
8:309:30am

Wo mends
noon-1:00

Hours
Conifer Specialties
5:30-7:00

C c Register



http://www.woodinvillechamber.org/Register/Register.aspx?EventPK=161
http://www.woodinvillechamber.org/Register/Register.aspx?EventPK=159
http://www.woodinvillechamber.org/Register/Register.aspx?EventPK=158
http://www.woodinvillechamber.org/Register/Register.aspx?EventPK=160
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Remember to RSVP!

Date Event Place/Time Cost Atteﬁ ding
May 7 Winery After Hours Antgggglgs\f\(l)inery $15

May 14 Networking Breakfast Eg%?g}ég;;k $20 ni%gg;;gi/gu ests

May 21 Business Luncheon Righs%(;kmA-lle:O%rp?r\;v - $30 ni%?)rgf;gi/guests

May 28 Business After Hours (BAH) Conifer Specialties Inc No Charge

PLATINUMSPONSORSHIP
Admission for two at each Chamber Lunch

Admission for two at each Networking Breakfast

PATRONPROGRAMSPONSORSHIP
Admission for one at each Chamber Lunch

Admission for one at each Networking Breakfast

ANNUALL UNCHEONBPONSOR

Admission for one at each Chamber Lunch

ANNUALNETWORKINBREAKFASSPONSOR

Admission for one at each Networking Breakfast

MEMBERSHIR.UNCHEONSPONSOR
Admission for one at the sponsored Luncheon

Please indicate who will be attending and fax to the Chamber office at 425.481.9743.
Alternatively, send an email to suzanne@woodinvillechamber.org.

Name (s) of Attendee (S) Event (s) Attending




WOODINVILLE
CHAMBER OF
COMMERCE

14421 WoodinvilleRedmond Rd
Woodinville 989072

Phone: 4253481.8300
Fax: 425.481.9743

E-mail:
info@woodinvillechamber.org

Thank you for
supporting our

Platinum Sponsors

To promote, strengthen and represent a successful business community.

You are cordially invited to attend
Tangerine Travel 0s
Saturday, May 30, 2009
at the private Tumble Creek Golf Club at Suncadia

This event benefits

willowsLobGE
(Hhatea it

RITTANY P2
(¢ A LEISURE CARE RETIREMENT COMMUNITY

The —

@ LOUD Technologies Inc

&,

G R |
WOODINVILLE
CHAMBER

of Commerce

ATER

Seattle Childrenos
Proceeds support uncompensated canehich ensures that
every child
I's cared for regardl ess
For more information, pricing and registration go to
www.tangerinetravel.com/qgolf
Woodinville Wine Country Hosts Wine Tasting
Woodinville Wine Country and April Graves by calling 20802  stylish floor plans and sophisti-
Beaumont Apartments invite ~ -1119 or cated amenities all within an
you to a special evening of wineemailingagraves @ffres.com inspired setting that is truly a
and food tasting oThursday,  Tasting Fee is $5 per person at world away!
May 21°%. the door. Pro- L o
Guests will ceeds from this All participating WIneries
have a chance event will go to a_r”e r\r};}_mbgrs oftthe W?Od'n'
to meet local Woodinville whire I\ITlﬁ‘]e ?:sr;i% gp%ﬁ(r:tini-
;V::\rr]:gr:ﬁeerlisi’ Wine Country. ties ahound and wineries, large
cious wines from Covington The event will take place in and small, share a singular pas-
Cellars, Hollywood Hill Vine- Beaumont 6s r es sionto craft worldclass wines?
yards I‘?ed Sky Winery, & and clubroom, an architec- For
Woodinville Wine Cellars, tl:ra”nyh'C apo: dretlrr;napc
taste savory tapas prepared by gage ot;]soma 9a erlng?.
awardwinning chef Russell uring the evening, guests
Lowell, plus hear from ac- will also have an opportu-
claimea Northwest wine critic nity to tour a variety of model  more information on Woodin-
and educator, Richard Kinssies. Units. ville wmer(;gs, .\|/||5|t. ;
Join us for a Special wine & Beaumont Apartments, www.woodinvifiewinecountry.c
food tasting event oMay Woodinvilless ©OmM t

21%, from 5 -8pm. Reserva-
tions are required. RSVP to

lavish apartment community
features a unique balance of

2009 G

[H o ¢

D f



mailto:agraves@ffres.com

